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OVERVIEW

With reimbursements rapidly declining and added costs from government to advance
technologies in the medical field, doctors struggle to remain competitive and stay in
business. With new medical software (P.M or E.IM.R or R.I.S or others) to make
medical offices more efficient and paperless, new hardware are brought in to make
this possible. For most of the medical offices to add cost to hire an IT expert full time
to maintain the medical databases and hardware is not cost effective.

Sevo helps client achieve their business objectives by lowering the cost and
maximizing the performance of their IT systems. Sevo’s broad geographic reach in
Southern California meet the IT planning, design, procurement, implementation,
maintenance, and management requirements of both single- and multi-location
businesses.

Founded and headquartered in Los Angeles, California. Sevo is the only Information
Services (IT) company that focuses solely on the unique computing, networking, and
application needs of medical offices.

Sevo’s objectives is provide the technical know-how to be your IT department focus
on protecting your medical database, becoming your voice in IT and do our best to
keep your network up and running while keeping your cost affordable. Since its
founding, Sevo has more than doubled. We encourage you to ask and look into our
credentials.

MISSION

Sevo is committed to enabling your business success through the effective use and
management of technology.
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SERVICE OFFERINGS

Sevo providers a comprehensive set of IT services for medical offices and businesses
on a continuous or on-call basis:

CR Managed Care (CRMC) — Our comprehensive service package include proactive,
ongoing hardware, software and network maintenance and support. CRMC includes:

Initial workflow analysis

Maintenance Schedules

Need Assessment

General maintenance and repair

Hardware and software installation

Technology planning, forecasting and budgeting
Network diagnosis

Server administration

Business Hour Remote Support

24x7 Remote Management Services — Remote Management and Support
Database Backup — Database back-up and recovery.
Virus and Spyware protection — Suggest and install Virus and Spyware protections.

Procurement Service — Technology and product advice, recommendations and

assisted purchasing.
CONTRACTS
Headquarter Company Contact
Phone: (310) 601 - 7963 Stephanie Lai
Fax: (310) 601 -7306 Customer Relation Manager

Phone: (310) 601-7963
steph@sevomedical.com
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