Sevo provides compre-
hensive on-going, pre-
ventive computer and

network support.

“Regularly scheduled mainte-

nance and support to main-
tain a stable and productive
computing environment and

reduce downtime.”

“We believe every investment
has to make a difference to
our customers, our opera-
tions, and our bottom line.
Outsourcing our technology
management to Sevo has
taken the stress of computer
and network maintenance off
of our internal staffs and
placed in the hands of tech-
nology experts. It allows my
staffs to do what they do the
best, and | can run the prac-

tice the way | want”
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Comprehensive Outsourced IT Services

Technology Management Solution for Medical Practices

Outsourcing ongoing technology resource management has become more
critical than ever to keep the cost down for the medical practices. Out sourcing
key operational functions, like information technology, provide access to
industry expertise at a lower cost and nearly eliminates the cost of technical
training. This ensures optimum capital utilization on business expansion,
increase employee productivity, and having expert consultation whenever you
need them. Sevo increases a client’s return on its technology investment by

meeting that need.

Every outsourced information technology management program
should include these key components:

e A comprehensive business and e A effective process for tracking
technology assessment which pro- return on investment, evaluating

vides an overview of current and progress, documenting chal-

future needs and creates a strate- lenges and developing a plan to

gic technology vision. achieve technology goals.

¢ Remote support capabilities to en- e Help Desk assistance for users
able faster response and speed to from operating system support to

resolution of infrastructure issues. connectivity issues for maximum

ORACLE
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e Experts support for a wide range of productivity.
products and technologies.
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